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Global perspective: Transforming customer experiences  

Major Players 

•Banks, MFI, Insurance, 
Fintech 

International Payment 
Network 

•Expanding membership 

•Local representative and support 

•Acceptance 

Consumers 

•Travel 

•Life style 

•Earn, consume, 
save, protect and 
invest 

International and Regional 

ASEAN Economic Community 

More destination with less budget 

Social network 

Domestic 

National Shared Switch 

FAST 

Emerging affluence and middle class 

More direct flies 

New malls, coffee parlors, int’l 
franchise outlets 

Opportunity 

•Financial inclusion 

•Global acceptance 

•Prepaid card 

•Domestic payment and remittance 

•Self-service terminal – ATM, 

deposit machine 

•Point of sales, wireless, biometric 

•Internet Banking   

•Mobile banking and mobile 

payment 

•Touch and pay, NFC, Visa Pay Wave  

•eCommerce 
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Electronic channel becomes more efficient in 
retail banking channel   
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Trend in cards and ebankings 

• Platformification: Implementation of scheme Cards and Switching System and core banking  

• Channel optimization:  

•Internet Banking, introducing one time password 

•POS: agency banking  

•ATMs: cardless withdrawal, bio, deposit  

•Mobile banking: check balance, fund transfer and veiluy  

•SMS banking  

• Emerging Payments – NFC, QR 

• Co-branded  

• ecommerce payment gateway 

• Loyalty program: Merchant discount program, point accumulation, cash back 

• Government payrolls move into banking system 

• National shared switch/FAST 

• Life Insurance  

•Process reengineering, capacity building 
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A modern payment with growing Opportunity 

5 

Source: NBC 
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Card payment and switching platforms 
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Path to a modern payment 
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Technology and Business Partners  
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FSS 
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• First to launch Internet banking service with high security 
standard, One time password (OTP)  

 

 

 

 

 

 

 
• Enable customer to check balance and print statement, bill payment, fund 

transfer to own account or anyone, oversea payment request and payroll 
transaction  
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Product and innovations 
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• First to install biometric technology on ATM machine for  
customer.  
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Foreign 

cardholders 

can withdraw 

both KHR 

and USD 
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• Bank introduce Wireless POS Ingenico with Finger print 
recognition  

 

 

 

 

 

 

 

– Top Branding name Point of Sale machine  

–  Convenience and security for card holder to deposit their 
money into their account or withdraw money from the 
account and payment at merchants’outlets.  
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• The Bank has introduced instant PERSONALISED card issuing 
to all customers.  

 

 

 

 

 

 

 

 
• There is no waiting time for customer to get a personal card.  

• Customer can now save time from at least 3 to 5 days 
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Consumer choices 

Co-branded 

Cards 

Partnerships 
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Our branding with partners 
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•The longest serve commercial bank in the country  

•Visa is the largest personal payment network with over 36m 

merchants worldwide. Promotion at Hotelclub and Visagoexplore 

•Loadable via over 4000 Wing CashXpress and from your Wing mobile 

wallet 

 

• Over 2m ATMs worldwide over 200 countries and territories 

 

• Operated by 8 banks with over 300 shared ATMs since 2008 – FTB, 

Canadia, Cathay, Campu, UCB, Cambodia Asia Bank and BIDC and 

ABA 
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FTB & LY HOUR PAYPRO Partnership 
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• Leveraging long lasting reputation and 

nationwide network 

• Membership card with insurance  

• Mobile remittance service 

• Mobile payment service 

•  Bill payment 

• Collections 

• Foreign currency 
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FTB & Manulife Partnership 
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• FTB is partnering with Manulife to provide holistic financial solutions to its clients  

• FTB customers will be able to access to financial protection products from Manulife, 
one of the world’s leading life insurance provider in the next coming months.  

• Manulife Cambodia offers range of savings and protection products to cover the 
financial needs of clients such as saving for or protect your dream home, saving for 
kids’ education, retirement plan etc.  
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Addressing key challenges in startup 
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Payment Gateway 
Services and its 

platform 

Pricing 
Transparency & 

Consistency 

Consumer 
experiences 

Fulfillment  

Physical vs. virtual 
stores 

Complaint/Dispute 
management   

Customer care  

Protection 

and 

Security 
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Reference  

Please click the following links for the supporting Video  

1.  BIO POS Deposit and withdrawal:  

 https://www.youtube.com/watch?v=Hz7HJN8b7Ng 

2. Bloomberg: Banking sector in full expansion, Cambodia new economic 
frontier:  

 https://www.youtube.com/watch?v=kYvgFWKm6bM 

3. Social Responsibility- International Women’s Right Day 

 https://www.youtube.com/watch?v=u8U1WPHTjWA 
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